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Smartbox Device Trial Liability 
 

Liability for the trial device(s) and accessories. 
 
By completing the trial enquiry form on the Smartbox website, I agree 
that Smartbox trial device(s) and all accessories are my responsibility 
until returned to Smartbox Assistive Technology. I am responsible for 
any costs incurred due to damage, loss or failure to return.  
 
I will have the system and accessories packed in the original packing 
and ready to be collected by courier at the end of the trial period. I 
understand that I will be liable for damages that occur in transit due to 
inadequate packaging.  
 

Liability for charges incurred due to the the late return of my trial 
device(s), or any accessories. 

 
By completing the trial enquiry form, I accept that a charge may be 
incurred if the Smartbox trial device(s), or any accessory, is kept longer 
than the loan period agreed with Smartbox.  
 
The charge will be equivalent to one month’s rental multiplied by the 
time overdue. This charge will be applied at the discretion of Smartbox.  
 
 


