
Using email and SMS in Grid 3

GET TO KNOW: USING A MOBILE PHONE IN GRID 3

1.0 When you open Grid 3 you will arrive on the grid explorer screen. This is where all of your grid sets will live including the SMS, email and 

notes grid sets. You can also access your settings, organise and add additional grid sets. Familiarise yourself with the menu options in Grid 

Explorer and add in the SMS, Email and Notes grid set if you don’t already have them.

Grid 3 supports use of Android Phones for texting and calling using a 3rd party software to connect the phone to your device. The task 

below will walk you through the set up process. 

TIP: When downloading the 3rd party software, we suggest you download the free 15 day trial as this will allow you to test the app before 

committing to purchase.
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1.1 To use a mobile phone within Grid 3 you will need to complete this setup:

1. Download the Call Centre app on your phone: https://play.google.com/store/apps/details?id=justPhone.remotePhoneTrial  

and the software on your device with Grid 3: https://www.justremotephone.com/v6.3/CallCenter.msi 

2. Pair your mobile phone to your device by making sure your phone has the Bluetooth 

settings open, turned on and set to visible. You can then search for your phone from your device, and then pair and connect.

3. When the mobile phone is showing as connected in windows Bluetooth settings you will then be able to fi nd it in the dropdown 

menu of call centre settings and Grid 3 will automatically start syncing texts and call history

TASK: SET UP A MOBILE PHONE

1.2 Once your phone is set up with Grid 3, spend some time getting to know the SMS grid set. Have a go at composing a text, looking 

through your inbox and replying to a text. 

PRACTICE

https://play.google.com/store/apps/details?id=justPhone.remotePhoneTrial
https://www.justremotephone.com/v6.3/CallCenter.msi


GET TO KNOW: EMAILING IN GRID 3

2.0 Grid 3 uses IMPA and SMTP to retrieve and send emails from your existing email account. Attach photographs, catch up on conversations 

and email groups with only a few selections. Keeping track of your inbox is stress-free with the modern design and range of features.

TASK: CONFIGURING YOUR ACCOUNT IN GRID 3

2.1 1. Go to menu, settings, accounts, email and choose the correct email account from the drop-down menu

2. Input your email address and password (you can fi nd guidance for setting up different email domains here: 

https://thinksmartbox.com/answer/email-account-settings-in-grid-3)

3. Once your email account is set up your emails will then start syncing and you will be able to see them in the Grid 3 email
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PRACTICE: USING THE CHAT GRIDS

2.2 Once your email account is set up with Grid 3, spend some time getting to know the Email grid set. Have a go at writing an email, 

looking through your inbox, reply to an email and forward an email
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https://thinksmartbox.com/answer/email-account-settings-in-grid-3


GET TO KNOW: NOTES

3.0 Our handy Notes app enables you to create, access and send notes within seconds. Using SwiftKey prediction you can work and study 

more effi ciently than ever before. From shopping and task lists to references for your latest assignment, the grid set will date and order 

your notes for you.
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TASK: USE NOTES TO COMPOSE AND EMAIL

3.1 You can use the Notes app to compose and edit and email. 

1. Create a new note with the content you would like to go into an email 

2. Select tools and then ‘copy’ 

3. Open the email grid set and select ‘new’ 

4. Choose the recipient you wish to send the email to and select ‘Write email’

5. Select ‘tools’ and then choose the ‘paste’ option 

6. You can then go back, press ‘send’ and confi rm you would like to send
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