
Quotations
All quotations will be honoured for a period of ten days, errors and omissions excepted. If you would like a quotation please email 
sales@thinksmartbox.com or call +44 (0) 1684 578 868.

Acceptance of orders
We accept orders in written form by post, fax or email. Official orders from statutory bodies are accepted with an official order number. 
Orders from businesses and charities are accepted on the basis of their credit agreement with us. Orders from individuals are accepted 
with the return of a VAT exemption form (if needed), along with payment in full by credit card or cheque, if the order is valued at less 
than £1000. For larger orders, a deposit of £1000 is required with the order, the balance being payable before despatch.

Individual purchasers have a legal right to return goods undamaged within seven days of delivery if they are unsuitable.

Title
All goods remain the property of Smartbox Assistive Technology Ltd until paid for in full.

Guarantee
Products from Smartbox Assistive Technology Ltd are guaranteed for two years from the date of despatch against any defective 
materials or workmanship. This excludes accessories in the My World package which are guaranteed for 3 months.

SmartCare
All Smartbox devices come with a standard 2 year guarantee. With SmartCare, you can upgrade from the standard guarantee to a 
comprehensive support package for up to five years from the date of purchase. The additional cover includes protection against one 
instance of accidental damage per year and a swap out device if a repair is required.

More information on SmartCare and the terms and conditions are available on our website at 
www.thinksmartbox.com/where-to-buy/smartcare

Delivery
For all stocked and bespoke items, Smartbox aim to complete delivery within 20 working days (4 weeks). Please note that some parts 
supplied by 3rd parties may take longer to be delivered.

Returns
If you have faulty equipment please contact our Support Team using the details below. We will send you a form for you to complete 
with the details of the equipment and the reason for return. If a repair is required you will be issued with a Return Material Authorisation 
(RMA) number. In the case of a warranty repair, we will cover the cost of the carriage both ways. 

Cancellation of your order
You may cancel your order at any time before shipment for a full refund. Thereafter, please refer to our returns policy

Refunds
If for any reason you are unhappy with your Smartbox order you can return it to us undamaged within 14 days of delivery for a full 
refund. To arrange a refund, please contact us.

Refunds of digital goods and computer software
If you are having an issue with computer software or other digital goods, please contact us within 14 days. If you have purchased a 
licence key, you will need access to the device the licence key has been activated on. If you purchased our software from another 
vendor, for example the Apple App Store, you will need to contact them directly.

Complaints
We are proud of our reputation, and hope that you will never have reason to complain. If you are unhappy with any of our products, or 
the service you have received, please contact us as soon as possible.

We are a member of the British Health Trades Association and comply with their Code of Practice. You have the right to refer any 
unresolved complaint to them.
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