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Will Smartbox devices now come with Windows 11 installed?
Smartbox will continue to ship devices with Windows 10 for the time being.

Will Smartbox devices be compatible with Windows 11?
Grid Pad 10s, Grid Pad 12, Grid Pad 15 and the first Touch Pad model (ST10A) were developed 
before the release of Windows 11 - so they are not currently compatible. The latest Touch Pad 
models (ST10B, ST10B-8GB, ST10B (SG3) and ST10B-8GB (SG3)) are compatible with Windows 11.

Will future Smartbox devices support Windows 11?
All Smartbox communication aids released in the future will support Windows 11.

Is Grid 3 compatible with Windows 11?
Yes, Grid 3 will work with Windows 11 in the same way it does with Windows 10. You will only notice 
changes to the user interface if you use Computer Control.

Does Smartbox recommend Windows 11?
We have tested Grid 3 extensively with Windows 11 and recommend updating on compatible 
devices only.

Please check the Windows 11 system requirements before you upgrade. There is also a PC Health 
Check app available to check compatibility.

If your device is not compatible or you see a warning message from Microsoft asking you not to 
upgrade, do not upgrade to Windows 11.

Why would I want to upgrade to Windows 11?
Windows 11 is the latest operating system from Microsoft, and includes some new features. You 
can try Windows 11 and revert back to Windows 10 within 10 days if you don’t like it.

Support for Windows 10
Windows 10 will be officially supported by Microsoft until October 2025, which includes continuous 
servicing and support.

What happens when Microsoft stop supporting Windows 10?
We are aware that this is a concern for anyone using a communication aid that does not support 
Windows 11. We have come together with other companies in the industry and are in discussions 
with Microsoft to deliver a solution.

https://www.microsoft.com/en-gb/windows/windows-11-specifications
https://www.microsoft.com/en-gb/windows/windows-11?r=1#pchealthcheck
https://www.microsoft.com/en-gb/windows/windows-11?r=1#pchealthcheck
https://www.microsoft.com/en-gb/windows/
https://answers.microsoft.com/en-us/windows/forum/all/downgrade-from-windows-11-to-windows-10/84a2416d-ccfb-4d87-9eee-e1056591e91f
https://docs.microsoft.com/en-us/lifecycle/products/windows-10-home-and-pro
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I’ve upgraded and now I can’t access the start menu
When Windows 11 first loads, the start menu is in the middle of the taskbar at the bottom of your 
screen. 

If you are a Computer Control user, the Grid 3 default location for the on-screen keyboard covers 
the start menu. You can change the start menu position in Windows Settings:
• Open Settings
• Click on Personalization
• Click the Taskbar behaviours settings
• Use the Taskbar alignment drop-down menu and select: 

Left to align the Start menu and buttons to the left to match Windows 10 
Centre to align the taskbar items to the centre of the screen

Alternatively, you could move the Grid 3 on-screen keyboard using the Move grid cells. 

Why can’t I see the option to upgrade?
• Your device may not be compatible  
• Windows 11  may not be ready for your device yet  

Can I use the new Android Apps in Windows 11?
Windows 11 will allow the use of some Android Apps via the Amazon Appstore. This article 
provides information on how to get the Appstore and the minimum device requirements. 

https://support.microsoft.com/en-gb/windows/install-mobile-apps-and-the-amazon-appstore-f8d0abb5-44ad-47d8-b9fb-ad6b1459ff6c

