
FAQs

Who is Grid Pad 10s for?
Grid Pad 10s is for users who want a portable and rugged communication aid that has lots of 
options for positioning. It’s primarily designed for touch and switch users, with options for USB 
access devices like joysticks and alternative mice. Smyle Mouse is also a good access option.

Does it work with eye gaze?
Grid Pad 10s is not designed for eye gaze. The battery will only support 3-4 hours use with eye 
gaze, and the screen is too small to be accurate for most people. We recommend either Grid Pad 
12 or Grid Pad 15 for eye gaze users.

What makes it unique?
With a Intel i5 processor, 8GB RAM and 256 GB hard drive, Grid Pad 10s is the fastest 10” 
communication aid available in the AAC market. It also features a daylight bright screen, a full-
colour second screen, IP54 rating, and bespoke Audio Codec speakers for excellent audio 
quality.

What’s included?

1. New Remote Power Button
2. Shoulder strap
3. Dual mounting plate
4. Grid Pad 10s getting started guide
5. Port labels

What’s new about the Remote Power Button?
The new Remote Power Button has all the features of the original, with the added option to use 
it as a wireless switch transmitter. This means that you can wirelessly control your device from a 
distance. For more information about using the Remote Power Button, please refer to the Grid 
Pad 10s manual. 

What accessories are available?
1. Tough case
2. Keyguards
3. Battery pack

Are these accessories available now?
Keyguards are available now, however the tough cover and battery pack will be available from 
the end of September. 

What is the tough case?
The tough case provides additional impact and shock protection for your Grid Pad. An ergonomic 
handle offers an easy way to carry your Grid Pad without obscuring the second screen. 
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How much does it weigh?
Grid Pad 10s weighs 1.45 kg.  

Does Grid Pad 10s have Environment Control?
Grid Pad 10s has integrated GEWA Environment Control so you can program infrared devices 
around your home. However to keep the device as small and light as possible there is no 
integrated Radio Environment Control. You can use a USB Z-wave / Easywave stick in either of 
the USB ports. They are neatly hidden and protected at the back of the device.

What does ‘IP54 rated’ mean?
IP Rating or Ingress Protection Rating, is an internationally recognised standard that lets people 
know the capabilities of a product’s casing. Grid Pad 10s has an IP54 rating, which means it’s 
protected against dust ingress and water splashes, but is not dust tight or water proof.

Where can I find out more?
Visit the Grid Pad 10s page on our website where you’ll find lots of useful resources, including 
video content, guides and more. 

If you have any further questions, please contact hello@thinksmartbox.com.
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